
Tangible results in Retail with
CRM + Interactive (eCRM)



Tips1.  Set clear objectives

 Of course, we all want to sell more  but selling 
is a journey. Make sure you are addressing the 
right sales problem and that you’re not rushing 

things.



Step 1 - Objectives

Data collecting

Promote private labels

Work on price perception





Step 2 - Objectives

Co-marketing

Continue to work on price perception

Expand CRM database and start presence on social 
media





Step 3 - Objectives

Exploit good momentum regarding price perception

Involve partners

Sell!





Maintenance



Minunile planetei



The program continues...



Thank you!


