Cei 5 care contribuie la succesul/insuccesul
oricarei campanii de email marketing

. *
| WHiTe ImAaGE
ovalty soluTtio

loyalry solutions



Background: O institutie financiara care ofera un produs de
economisire.

Obiectiv: Cresterea ratelor de clickthrough din email catre
landing page

Scopul cercetarii: Ce design de email va conduce la cele mai
mari rate de clickthrough?

Abordarea: teste A/B multivariabile

Sursa: MarketingSherpa & Marketing Experiments

ITWh‘rrE ImaGe

lovalty solutions



SPRING FOR SOME
NEW COILSPRING

account

| opened my ‘ff
S S

The = High Interest eSavings® account
Menica, Isn't it time you opened yours?

Wheather t's a vacation, electronics, down payment on a home and
more, the High Interest eSavings account makes it easy to
reach your savings goals sooner, with;

High interest rate
.

¢ Instant online transfers between your
Royal Bank® accounts

* No minimum balance

* No monthly fee

Discover your inner saver and start earning high interest
today!

Ly rowes advd ARy A s L ount 3

Get help growing your savings!

Check out The Savings Spot - =
your online resource for: m

* helplul advice =

+ powerful tools -

T —— LA

——— A

Questons? Samply call one of our Onkng Banking specaksts 24/7 at

G Ui The Savings Spot »

Mesajul initial (folosit ca si grup de
control)

Folosirea de imagini in email
Mai multe butoane de call to action
Urmate de un singur landing page

Copy-ul dificil de citit din anumite
puncte de vedere

|-TWI-1‘rrE ImaGEe
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= High Intrest eSavings account

Hello Monica,

Thank you for being an account holder.

If you're saving for your next vacation, home or just because, and you'd like a faster, more

convenient way to reach your savings goals, our High Interest eSavings® account is
for you.
The High Interest eSavings Account will help you reach your goals faster with:

- A high interest rate’
- Instant online transfers between your = Royal Bank accounts?
- 24/7 secure online access

- No minimum balance to|[reczjoghin

- No monthly fees?®

Click here to earn more today!

Sincerely,

The Team

Questions? Simply call one of our Online Banking specialists 24/7 at

Variantal:

Minimum de elemente
grafice

Bazandu-se pe un mesaj
exclusiv text

Stilul de adresare este
personal

Linkurile sunt inserate
in copy

|TW|—iiTE ImaGEe
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-R
: . F.r% I\E’i}
ILE High Interest eSavings” account ¥ k}t’l"

> No minimum balance  » No monthly fee \NNER 3 \{E'{{

Isn't it time you opened yours? D{b('(z\’

Varianta 2:

The »» High Interest eSavings® account * Foloseste hederul

Monica, isn't it time you discovered your inner saver? pentru d Ca pta atentia
Whether it's a vacation, electronics, d t h H
and more, the nghﬁ::e:::tc:Saﬁ:;sp:ci?:!:t r?:;:es(:rj:asv * ContentUI ESte Organlzat
to reach your savings goals sooner, with: intr-un mOd Cla r usor

?

de parcurs

e B
oF
» Instant online transfers’ ' _ h%“\ . .
> No minimum balance w‘p‘ » Afiseaza un simbol
4

> No monthly fee’ pentru a intari

Discover your inner saver and start Mg high interast SentimentU| de
s garantie/incredere

> High Interest Rate'

* Unsingur call to action

Save More Now! 2

Questions? Simply call one of our Online Banking specialists 24/7 at

A — -

Unsubscnbe Contact Us

I-TWI-liTE IMAGE
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The = High Interest eSavinas® account

Varianta 3:
Monica, isn't it time you discovered your inner saver? ° S|m||a r cuva ria nta 2

Whether it's a vacation, electronics, down payment on a home

and more, the High Interest eSavings account makes it easy (] NU foloseste header graﬁc

to reach your savings goals sooner, with:

e Organizarea contentului
este curata, usor de
urmarit

> High Interest Rate'

> Instant online transfers’
> No minimum balance

> No monthly fee®

e Afiseaza simbolul garantiei

Discover your inner saver and start earning high interest

today!

Questions? Simply call one of our Online Banking specialists 24/7

e Unsingur call to action

Unsubscnbe Privacy & Securiby Contact Us

|TW|—iiTE ImAGE

loyalry solutions



| opened my

SPRING FOR SOME

NEW COILSPRING

account

The High In!

Monica, isn't it time yc

Whether t's a vacation, e
more, the High Int
reach your savings goals

® Instant online transf(

Royal Bank® acco
® No minimum balance
* No monthly fee
Discover your inner s
today!

IR

Gethelp g

Check out The Savingy
your online resource i
« handy tips

« helptul advice

* powerful tools

Go tn The Savings Spo

Questions? Simply call on

Grup de control

Varianta 1

Hello Monica,

Thank you for being an a

- _ ) Isn’t it time you opened yours?
If you're saving for your next vacation, hom
convenient way to reach your savings goals,

for you. e
i » No minimum balance > No monthly fee

The == High Interest eSavings Account wil

Varianta 2

The High Interest eSavings® account

- A high interest rate*

- Instant online transfers between your
- 24/7 secure online access

- No minimum balance to [reczipgpin

- No monthly fees?

The »» High Interest
Monica, isn't it time you discove
Whether it's a vacation, electron

and more, the High Interes
to reach your savings goals soor

Click here to earn more today!
Sincerely, > High Interest Rate’

» Instant online transfers’
» No minimum balance

> No monthly fee’

The & Team

Questions? Simply call one of our Online Ba

Discover your inner saver an
today!

rWl—lITE

Questions? Simply call one of ou
-— -

Unsubscnbe

IMAGE

lmrnlw ml.unnrﬁ

Varianta 3

The *= High Interest eSavinas® account

Monica, isn't it time you discovered your inner saver?

Whether it's a vacation, electronics, down payment on a home
and more, the High Interest eSavings account makes it easy
to reach your savings goals sooner, with:

> High Interest Rate’

> Instant online transfers?
> No minimum balance

> No monthly fee’

Discover your inner saver and start earning high interest

Save More Now! 2

Questions? Simply call one of our Online Banking specialists 24/7

today!




ﬁ 42% crestere in clickthrough

Varianta text a depasit grupul de control cu 42%

Grupul de control
Varianta 1
Varianta 2

Varianta 3

CTRL
0.51%
0.73%
0.63%
0.65%

Dif. Relativa

42.34%
24.12%
26.27%

EWI—IiTE IMAGE
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% High Intrest eSavings account

Ce este diferit in emailul
Hello Monica,

care a generat cea mai
. Thank you for being an account holder.
buna rata de click

If you're saving for your next vacation, home or just because, and you'd like a faster, more
convenient way to reach your savings goals, our ~  High Interest eSa\.rinn;;s® account is
for you.

The = High Interest eSavings Account will help you reach your goals faster with:

- A high interest rate’
- Instant online transfers between your = Royal Bank accounts?
- 24/7 secure online access

- No minimum balance to [Reczjpgpin

- No monthly fees?®

Click here to earn more today!

Sincerely,

The "= . Team

Questions? Simply call one of our Online Banking specialists 24/7at

FWl—iiTE ImaGEe

loyalry solutions



Optimizarea pe Optimizarea

baza de reguli stiintifica

Tine contentul in zona above

the fold )
Metodologie

Evita sa folosesti prea mult

content

Prezinta beneficii

Implementeaza mecanizme
de reamintire a cosului de
cumparaturi abandonat

Meta-teorie

|TW|—iiTE ImaGEe
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Optimizarea euristica a emailurilor
iee=r(o +i)—(f + a)

iee= indexul de eficienta al emailurilor
r = relevanta fata de clienti

o = valoarea ofertei (de ce?)

i = incentive-ul oferit pentru actiune

f = friction

a = anxietatea

Sursa: MarketingSherpa & Marketing Experiments

ITWHiTE ImaGe

loyalry solutions



iee =@ +i) —(f + a)

Relevanta = Compatibilitatea mesajului din email cu motivatiile
abonatului/recipientului

ITWHiTE ImaGe

loyalry solutions



= High Intrest eSavings account

Hello Monica,

Thank you for being a account holder.

If you're saving for your next vac home or just because, and you'
convenient way to reach your

for you.

The = High Interest eSavings Account wi

- A high interest rate’
- Instant online transfers between your
- 24/7 secure online access

- No minimum balance to|[reczjoghin

- No monthly fees?®

Click here to earn more today!

Sincerely,

The Team

Questions? Simply call one of our Online Banking specialists 24/7 at

High Interest eSavings® accou

ter, more

-_ -

Formulari simple folosite
pentru a realiza o conexiune
relevanta cu fiecare
persoana

—referiri la istoricul anterior
de achizitii “being a
XXXXXaccount holder”

-Numele personal este
folosit ca modalitate de
salutare “Monica”

Referiri la comportamentul
si/sau interesele personale
“saving for next your
vacation, home, etc.”

I-TWI-iiTE ImaGEe
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Principiul relevantei:

Relevanta unui email se poate baza:
1) Pe motivarea interna a abonatului
2) Factori externi care se intampla in jurul abonatului

ITWHiTE ImaGe

loyalry solutions



View on Mobile Device | View in Browser

3L T ,. . T&Cs apply.
‘@ FYEvE VTP T Relevanta Externa:
CELEBR_?;E @ E// Zf:gd}:i:;t:{:?;;%aﬂk Se folosesc de motivul
WITH RACKSPACE AR sarbatorilor nuntii regale:

—“Royal Wedding preparations, in
If the first three months of 2011 have flown by as fast for you as they have for us, you'll fa Ct the World has Kate a nd WI I IS
be looking forward to taking some holiday over Easter in April. For those of you in the UK,

14
you won't have been able to escape the Royal Wedding preparations, in fact the world fever vee
has Kate and Wills fever - us included.

Dear Andrei

Friday 29th April will go down as a date to remember in British history and whilst you are
partying, Rackspace will still be supporting your business. It should also be marked in your
diary for another reason, because if you purchase an additional server(s) or load balancer
before the Royal Wedding, you'll receive:

Relevanta Interna:
- A Royal Wedding party pack for the first 10 customers to sign . ] ] ]
: ?1%%1:2fegrtcxsngig:esEr: E;C:oif:rl%ackspace Cloud™® M esaJ u | fa ce refe rl re |a a Ctl U n I Ie
With the.c__;e_ fantastic offers, April is the perfect time to add to your solution giving you noa st re a nte rioa re (prod use Ie

more flexibility and performance for:

- Additional backup/redundancy Ca re Ie fOIOSi m) /i nte resele

- Mew project/s
- Different applications or databases .
noastre:
With this addition, you can ensure your business is well equipped and flexible enough for
any unexpected challenges that may be ahead. _”if you p u rchase an a d d itiona I
If you'd like to join in the celebrations and add to your current configuration or discuss

how Rackspace can help you and your business run more efficiently, please contact me ( )
s server\s

I look forward to hearing from you,

Amanda Henman
Business Development Consultant
+44 (0)208 734 500

*Terms and Conditions

1. To qualify for the offer, customers must purchase at least one dedicated server or a load balancer
based in a Rackspace UK data centre with @ minimum meonthly spend of £325.00 exclusive of VAT on at
least a 12month contract. 2. Offer valid for all contracts signed between 06.00 Tuesday Sth April 2011 and
18.00 Thursday 28th April 2011, 2. Cloud credit is valid until 15th July 2011, after which credit will
automatically expire. 4. For existing Cloud customers, Cloud credit will be applied to Cloud account
following signature and wverification of the new Managed Hosting contract. For new Cloud customers, a
promaoticnal code to will be given upon signature and wverification of Managed Hosting contract. 5. This
offer cannot be used in conjunction with any other offer and Rackspace reserves the right to change or end
the offer at any time.

www.rackspace.co.uk tel 0800 988 0100 @ racicspac: Gpace {
/.//'4\




Background: Societate din domeniul investitiilor financiare
5 produse financiare in care clientii au investit

- Segmenteaza audienta in funtie de produsele care le folosesc
- Si trimit mesaje relevante pentru fiecare grup

lI\VI—IiTE IMAGE
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Relevanta externa:
Foleseste orizontul temporar
pentru a motiva fiecare
ersoana: “informatii
complete de ultima ora”

Stimata Doamna Claudia Cocrean,

Wa multumim ca sunteti client
e e a——

a situatia
. va prezentam

Dorim sa va tinem la curent cu gri
investitilor Dumneavoastra. |

informatii complete de ultima ora despre fondul de H
investitii in care Dumneavog ivati i i Releva nta Inte rna :

date privind evolutia lui, ber, ., .° *=talii de

-Mesajul face referire la
—_— istoricul de achizitii al fiecarei
persoane:
o“ . ey 00 o
BB E Y E £ 17 | B e e despre fondul de investitii in

124
Actiunile tranzactionate la bursa vand, de fapt, viitorul. Prin actiuni, cumparatorii iau ieftin profiturile viitoare ale Ca re D u m n eavoa St ra a Ct |Vat|

companiilor. Cresc mai mult si mai repede companiile din tari ca Romania, a caror dezvoltare a inceput recent.

Profita de pe acum de dezvoltarea viitoare a Romaniei. Cumpar-o ieftin si asteapta macar sapte ani sa se

e - Primul fond de investitii
Aflati mai multe despre evolutia acestui fond! prezentat (Cel Cu rosu) este

fondul in care persoana

respectiva are investitii

Va recomandam

Aflati ce beneficii suplimentare puteti sa obtineti, alegand sa investiti in urmatoarele fonduri.

U - il . y .
ML SR EmmMONETAR - ‘{ ') o osLIGATIONI P4 % DINAMIC - !‘3_* » W EUROPA
bR Mai mult ca ] el s Fructele - Imblanzirea e -; AVANSAT -

perfectul investitiei tihnite: | % A riscului = Pietele lumii iti
o= verbului ~_ ° sunt la indemana

== "a economisi” ..f;'_..--."-
Aflati mai mufte | i | B Afiati mai mutte Eﬁ B Aflati mai multe
Romania | Wl_i I

lmrd.lw solutions

B B A flati mai mutte




Relevanta externa:

Se folosesc imagini
Offroad Experience reprezentative din orasul
publicului tinta

- Content dinamic relativ la
momentul deschiderii
emailului. Se afiseaza
numarul de zile pana la

(o e = -
= sosirea caravanei si cat
E.EIE timp carvana ramane in

. oras
Come to lulius Mall to teskt
Don‘t miss the opportunity to test on a super off-road

circuit alongside a professional driver! Get ready for an extraordin
show, many prizes and surprises!
We'll be waiting for you this weekend at Iulius Mall in Timisoara,

| ¢
It will remain in Timisoara for

Relevanta Interna:
- pasiunea pentru off-road...

|TW|—iiTE ImAGE
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DILEMA!!
Trimitem newsletter vineri seara sau in weekend?



Promotie in perioada 19-20 februarie 2011 (sambata si
duminica).

Data trimiterii: 2011-02-18 (vineri)
Ora trimiterii: 21:40:17



am sa dati click aici

Daca nu puteti vizualiza acest e-mail, va

Stimati iubitori ai zapezn
- In Iuna Februarie inca mai ninge

cu PROMOTII si REDUCERI

B echipament de schi
"echipament snowboard

WELls s V3 reamintim o parte dintre produsele din oferta

in acest week-end - £

puteti beneficia de

reduceri substantiale

de pina la = 50%

din pretul afisat 1a raft™.

Q

SCHIURI

Va multumim si va asteptam
cu numeroase oferte. A aronmc

Echipa Raion Schi. S s
[T SCHIURI JUNIOR ! SCHIURI
CLOuD 7 sw 07

BUCURESTI
BULEVARDUL 1ULIU MANIU l&gg
IMILITARI SHOPPING)
PROGRAM;
DE LUNI PANA VINERI .30 - 22.00
SAMBATA 9.00 - 22.00 9 ] ;
ey lei Iel lei

INICA 10.00 - 20,00
*Tn functie de fiecare model in parte. Promotie valabila doar in perioada 18-20 februarie

A aronwc
Lwedze
PACHETUL PLACA SNOW +
LEGATURI BENEFICIAZA DE D
EXTRA REDUCERE DE -20%
LA LEGATURI, REDUCEREA
SE FACE DIN PRETUL AFISAT.

-

TELEFON: 021.408.50.00

NE GASESTI PE: (b @J@




Open rate duminica seara: 44%

Rata de clickthrough: 15% din cei care au primit 53% din
cei care au deschis

Motivele succesului?

— Segmentare pe baza achizitiilor anterioare..relevanta
internall! + relevanta externa (oferta limitata!!l)



iee = r@ i) —(f + a)

Oferta = Valoarea promisa intr-un email, in schimbul unui click

Valoarea este principalul motiv pentru care cineva va va raspunde.

ITWHiTE ImaGe
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| opened my

SPRING FOR SOME

NEW COILSPRINGS

account

The  High Interest eSavings® account
Meonica, isn't It time you opened yours?

Whether it's 3 vacation, electronics, down payment on a homa and
more, the &5 High Interest eSavings account makes it easy to
reach your sawvngs goals sooner, with;

High interest rate
.

*® Instant online transfers between your
Royal Bank® accounts

® No minlmum balance
* No monthly lee

ar and start earning high interest

Get help growing your savings!
Check out The Savings Spot -

——_ﬂ‘
your unlh'.ie resource for: m

“ High Intrest eSavings account

Hello Maonica,

Thank you for being an account holder.

If you're saving for your next vacation, home or just because, and you'd like a faster, more
convenient way to reach your savings goals, our = High Interest eSavings® account is
for you.

The = High Interest eSavings Account will help you reach your goals faster with:

- A high interest rate!
- Instant online transfers between your  Royal Bank accounts?
- 24/7 secure online access

- No minimum balance to [recziegpin

The ¥ - Team

Questions? Simply call one of our Online Banking specialists 24/7 at

FWl—iiTE ImaGEe

loyalry solutions



Learn more and open an account }

Click here to earn more today!

Varianta originala: Call-to-actionul este focusat
pe ceea ce userul trebuie sa faca (“learn & open)
in loc pe ceea ce ei pot castiga.

Aceasta mai degraba creaza Axietate decat
Valoare

Varianta optimizata: Noul call —to —action este
focusat pe ceea ce clientii pot obtine (“earn
more money”) daca sunt dispusi sa dea click
pentru a ajunge in pasul urmator.

ITWHiTE ImaGe

loyalry solutions



Principii de baza:

Comunicarea valorii oferite incepe inca din subiect...si trebuie mentinuta in intreaga
conversatie.

In corpul mesajului, este important sa face distinctia intre produsul oferit si oferta din
clickthrough. In multe cazuri le confundam.
Pentru a evita aceasta confuzie ar trebui sa raspundeti la 2 intrebari:

Q1: Care este obiectivul vostru?
Q2: Care este cea mai buna modalitate de atinge obiectivul dumneavoastra?

ITWh‘rrE ImaGe

loyalry solutions



me=do(:%ﬁ+a)

Incentive = Un element care creaza tentatie, introdus in email pentru a conduce
la reazlizarea unei actiuni dorite

ITWHiTE ImaGe

loyalry solutions



Background: O companie din domeniul B2B in procesul de
optimizare a landing page-ului a testat2 incetiv-uri diferite,
cautand sa promoveze download-ul unui anume white paper.

Obiectivul: Sa imbunatateasca rata de conversie a landing page-
ului, si sa genereze cat mai multe abonari la newsletter

Scopul cercetarii: Care incentive va genera cele multe conversii?

Abordarea: A/B un singur factor

ITWh‘rrE ImaGe

lovalty solutions



A
amazoncom

1;?:!.¢-E.E?E'F|I:|-i‘145 525

“....sansa de a castiga unul din
cele douazeci de cupoane de
cumparaturi cadou, in valoare
de 25S$, pe Amazon...”

SR
amazoncom

;?-na.s'a?.r:.gu.i-:us !50

“....sansa de a castiga unul din
cele zece cupoane de
cumparaturi cadou, in valoare
de 50$, pe Amazon...”

ITWHiTE ImaGe
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__________________________________________________________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________________________________________________________

Incentive 25S 43%
Incentive 505 56.5% 31.4%

—

“White Image

loyalry solutions




Incentive-ul ideal: Incentive-urile trebuie testate. Exista ceea ce se numeste
“incentive ideal”

ITWh‘rrE ImaGe
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me=do+U{:}a)

Friction = Rezistenta psihologica la un element dat din email

ITWHiTE ImaGe

loyalry solutions



SPRING FOR SOME
NEW COILSPRING

account

| opened my ‘ff
S S

In emailul original rezistenta
psihologica , este potential cauzata de
3 factori:

The = High Interest eSavings® account
Menica, Isn't it time you opened yours?
Nhethert's a v won, electronics, down payment on a homea and i i
:nnf::, !.he't - ﬁl;lh lnte;:tslﬁe;nvhoos asgcrm: ::\E:.eas s:ueas:to 1 M u Itlple elemente ViZUa le care
reach your savings goals sooner, with: concureaza pentl‘u atentia

High interest rate - .
. cititorului
¢ Instant online transfers between your

Royal Bank™ accounts

* No minimum balance . .
o No monthly fee 2. Modul in care mesajul se parcurge

vizual nu conduce privirea catre
oferta .

Discover your inner saver and start earning high interest
today!

Ly rowes advd ARy A s L ount 3

3. Multiple call to actionuri diferite,

: e
Get help growing your savings! intre care abonatul trebuie sa

Check out The Savings Spot - =

your online resource for: m alea ga
+ handy tips e

» helplul advice - '

» powerful tools -

T —— LA

——— A

G Ui The Savings Spot »

Questons? Sumply call one of our Onkne Banlang speciaksts 24/7 at | .Wl_i

loyalry solutions




“ High Intrest eSavings account

Hello Monica,

Thank you for being an account holder.

If you're saving for your next vacation, home or just because, and you'd like a faster, more
convenient way to reach your savings goals, our High Interest eSavings@' account is
for you.

The _High Interest eSavings Account will help you reach your goals faster with:

- A high interest rate?
- Instant online transfers between your = Royal Bank accounts?
- 24/7 secure online access

- No minimum balance to [Reczipapin

- No monthly fees®

Click here to earn more today!

Sincerely,

The Team

Questions? Simply call one of our Online Banking specialists 24/7 at

1. Elementele vizuale
concurente au fost excluse

2. Modul de citire este
liniar si elementele sunt
puse in ordine

3. Exista un singur call to
action (prezentat in 2
linkuri), minimizand
dificultatea alegerii in
procesul decizional

I-TWI-iiTE ImaGEe
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Studiu in supermarketul Menlo Park, California

e Y din timp 6 tipuri de gem oferit cumparatorilor pentru a
fi gustat

e Y din timp 24 de sortimente

Rezultatul:

e La 6 tipuri de sortimente s-au oprit sa guste 40% dintre cei
care au trecut pe langa stand 30% au cumparat

e (12 achizitii la 100 de vizitatori)

e La 24 de sortimente; 60% s-au oprit sa guste, dar doar 3% au
cumparat (2 achizitii la 100 de vizitatori)



Principii de baza:

3 elemente care creaza Fritcion in corpul emailului sunt:
-Lungimea

-Dificultatea de parcurgere a mesajului

-Prea multe optiuni

ITWHiTE ImaGe
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[ asAny — _( ASA DA
ﬁ
LAST CHANCEI Get great Gifts
30 Multicolored Roses for birthdays! L AST CHANCE!
0y i 30 Multicolored Roses
= s S3()'1
..I\ - I o~
Need it now?
Gt it fast with sama-day
dalpery!
. Shiop toxday for Beautiful Brehday gty et your flowers there today with Same-Day Delivery!
Mﬁwj %ﬂ Mﬁﬁfﬁm Terrea §f D:ft'

lIWI—l‘rrE ImaGe
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iee=r(o+i)—(f @

Axietatea= Ingrijorarea psihologica, stimulata de un anumit element din email

ITWHiTE ImaGe
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| opened my ‘f;"'
SpRING FOR SOME ¢

NEW COILSPRINGS

account

The = High Interest eSavings® account
Menica, Isn't it time you opened yours?

Whether t's a vacation, electronice, down payment on a home and
more, the * High Interest eSavings account makes it easy to
reach your savings goals sooner, with:

High interest rate
.

¢ Instant online transfers between your
Royal Bank® accounts

* No minimum balance
* No monthly fee

Discover your inner saver and start earning high interest
today!

Ly rowes advd ARy A s L ount 3

Get help growing your savings!

Check out The Savings Spot - 3
your online resource for: m
oo
# helplul advice e
» powerful tools -
Go o The Savings Spot » T L

A e

Questons? Sumply call one of our Onkne Banlang speciaksts 24/7 at

Tonul si modul de prezentare al
emailului nu par a fi personale, mai
degraba par a se incadra in jargonul

de vanzari

I—Wl-lITE ImAGE

law.lw solutions



“ High Intrest eSavings account

Hello Monica,

Thank you for being an account holder.

If you're saving for your next vacation, home or just because, and you'd like a faster, more
convenient way to reach your savings goals, our High Interest eSavings® account is
for you.

The = High Interest eSavings Account will help you reach your goals faster with:

- A high interest rate?
- Instant online transfers between your = Royal Bank accounts?
- 24/7 secure online access

- No minimum balance to [Reczipapin

- No monthly fees®

Click here to earn more today!

Sincerely,

The = Team

Questions? Simply call one of our Online Banking specialists 24/7 at = =

Aceasta versiune foloseste
un ton mai personal, si
comunica mesajul intr- o
abordare mult mai one to
one.

Acest email seamana mai
mult cu o scrisoare
personala decat cu o
oferta de vanzari.
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Recomandare: Testeaza
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Targeting recipients with
highly relevant content

Getting people to opt-in to
email lists

Quantifying email
marketing ROI

Improving email
deliverability

Legitimate email being
perceived as spam

Lack of an effective email
marketing strategy

Inadequate staffing
resources

Lack of an efficient email
marketing process

Keeping people from
opting-out of email lists

Inability to engage social
media audiences

Getting the budget email
marketing deserves

(pmarketingsherpaeums

m Very significant

m Somewhat significant

= Mot significant

T e aw |

=

Source: MarketingSherpa Email Mark eting Benchmark Survey
Methodology: Fielded Sep 2010, N=1.115

Provocari pentru 2011
in email marketing!



Multumesc

Andrei Georgescu
White Image

Email: andrei@whiteimage.ro

Web: http://www.whiteimage.net
Blog: http:// www.whiteimage.net/blog
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